NOEL CORONADO JR.
noelcoronado23@gmail.com
3900 Vitruvian Way Apt 140 - Dallas, TX 75001 - (512) 230-6430

PROFESSIONAL SUMMARY												
Experienced IT/Systems Administrator with ten years of IT support and four years’ experience enhancing operations through information systems management & solutions. Knowledgeable innovator with a proven track record of transforming systems and networking designs to meet business goals. Proven success in coordinating with leadership, training staff, and deploying systems in dynamic enterprise environments.

EDUCATION								 						
	Texas A&M University – Kingsville
 
 Purdue Global University
	Bachelor of Business Administration in Information Systems

Master of Science in Information Technology
	
	                   May 2017
                    
                    Current


EXPERIENCE	 													
Tegna - WFAA - Systems IT Specialist; Dallas, TX                                                                                   January 2024 - Present 
· Primary contact for systems including switches, ticket system (SNOW), hardware and software.
· Led, trained, and supervised IT personnel, fostering skill development and team performance.
· Developed strategies, budgets, and assisted with deployment of switches and routers into our environment.
· Managed server patches, data backups and security resolutions.
· Spearheaded the implementation of several projects within our environment including both software and hardware. 

CWS Apartment Homes LLC - Enterprise Application Analyst; Austin, TX         		June 2022 - January 2024
· Co-managed and trained IT staff in collaboration with the VP of Technology to ensure high-performing support and project execution.
· Manages diverse portfolio of employee applications, ensuring seamless functionality and troubleshooting, enhancing productivity and user satisfaction
· Spearheads IT acquisition processes for properties involved in buying and selling; coordinates with vendors to ensure smooth technology integration and minimize downtime during transitions.
· Specializes in Microsoft system administration tasks; proactively optimizing system performance, implementing security measures, and providing timely user support, boosting efficiency and data integrity

H-E-B - Electronic Maintenance Technician II; Austin, TX                                                                November 2019 - June 2022
· Oversaw all hardware and software issues in nine Austin area stores, resolving 500+ tickets with 100% success
· Repaired and re-imaged devices in both Windows and Apple environments
· Contributed technical expertise throughout the entire store lifecycle, including system setup, software integration, troubleshooting, and optimizing IT infrastructure
· Established rapport with top store leaders to streamline computer room switch refreshes, ensuring connectivity is secure and up to date

RELEVANT SKILLS													
· Proficient in Microsoft Active Directory, SCCM, and JAMF in macOS environments
· Expert troubleshooting and resolution through Tier 3 Tech Support
· Project management utilizing planning, organization, and time-management 
· User support backed by verbal/written communication and interpersonal skills
· Proficient in network manipulation and rack maintenance 

AFFILIATIONS													
Delta Sigma Pi, Member
